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Summary 

 

 Low response rate 

 Four areas seem to justify further consideration: 

o Social events 

o Publication deadlines for Strider. 

o Social media 

o Review the mix and nature of Group walks 
 

Response Rate 

 

 The response rate was low - 53 responses (10% of primary members). 

 The structure of the survey itself and the time require to complete were not barriers to participation 

 The level of response means that the survey cannot be treated as an accurate reflection of the full 

membership but can be seen as a useful source of information to inform Committee decision making. 

 
How did you find out about LDWA? 

 

 The majority of participants found LDWA online (36%), through friends(28%) or general word of mouth 

(11%). 

 For a small minority, it was so long ago they couldn’t remember (NB but also so long ago that it 

probably wasn’t via the Internet!) 

 Nothing concrete came up that helped inform the development of the Group’s new member attraction 

strategy. 

 

How important were the following reasons in your decision to join?How important are the following 

reasons now? 

 

 Group Walks were important or very important to c.85% of respondent when they joined and remain 

equally important today 

 Information sharing, incl. LDPs, and Challenge Events important to just over half, both when they 

joined and now 

 Social events were and still are important to a third of respondents 

 Training for an event and friends were important to around a quarter 

 Significant increase in ‘Friends’ as important factor now (up to three-quarters) 

 We can conclude that for many of the respondents, the LDWA is a place to make friends 

 

How well are LDWA delivering on those reasons? 

 

 Extremely positive feedback on most areas with some specific suggestions, eg shorter lead times for 

walks in Strider, and a few concerns around the mix of walks in the programme. 

 For those respondents for whom Social Events are important, there are a significant number for whom 

we do not deliver in this area. 
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Which of these communication channels do you use to keep in touch with National and London Group 

activities? How well do these channels meet your needs? 

 

 Websites, email & Strider are the channels most used by respondents 

 For these channels, very little discontent with one or two suggestions for each channel  

 Facebook used by 35% of respondents; Twitter by 10%. 

 For those who use Facebook and Twitter, there was some dissatisfaction. 

 The specific feedback will be used to inform the development of the Committee’s Social Media 

Policy/Strategy. 

 

LDWA London Group only exists because its members volunteer to help it. Which of the following 
activities would you be interested in doing?If you are interested now, please add your name and email 
address so that the relevant Committee member may contact you 

 

 40% of respondents already help on challenge events, one third lead Group walks, c.20% had helped 

out on the National 100 

 Some expressions of interest in getting involved in the future, especially for walk activities 

 Two respondents expressed interest in getting involved now. 


